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FACE COVERING ORDINANCE 
FREQUENTLY ASKED QUESTIONS 

 
 
Face Covering Ordinance FAQs 
 
Why did the City of Maryville issue an ordinance requiring face coverings? 
Based on the data provided by the Nodaway County Health Department, the community has seen a 
steady increase in COVID-19 cases over the last ten (10) days. In addition, a large volume of students 
will be returning to Northwest Missouri State University from different areas of the country and world 
with varying impacts from COVID-19. As a result, the City of Maryville believes that by issuing a face 
covering requirement while in public will assist the decrease in the spread of COVID-19. Decreasing 
cases and spread of COVID-19 in the community is essential for keeping business and education 
facilities open. 
 
When does the face covering ordinance go into effect? 
The ordinance was effective upon its approval on July 22, 2020; however, compliance and 
enforcement measures will not begin until 12:01 a.m., Monday, July 27, 2020. 
 
When will the face covering ordinance expire? 
The ordinance will be in effect until 11:59 p.m., September 30, 2020, unless extended or terminated by 
the City Council. The City of Maryville is in routine communication with the Nodaway County Health 
Department and Mosaic Medical Center – Maryville regarding the current state of population health.  
 
How will this ordinance be enforced? 
Education will be the first step in enforcement. The City of Maryville will work to educate any 
violators of the ordinance before pursuing further action. Failure to comply with this ordinance, and 
attempts for compliance, can result in a $100 fine for individuals, or $250 for business entities. No 



business entities will receive a violation as a result of a patron or customer who refuses to wear a face 
covering.  
 
What is considered a face covering? 
Any device used to cover the nostrils and mouth. Medical grade masks are not required and coverings 
may be fashioned from various materials including cloth or plastic. The mask must cover the mouth 
and nose of the wearer.  
 
Does everyone have to wear a face covering? 
Under this ordinance, everyone ten (10) years old and above within Maryville city limits will be 
required to wear a mask in public facilities or businesses that are open to the public, public 
transportation, and outside when social distancing is not possible with those who are not members of 
the same household. There are exemptions for persons who have a medical condition, mental health 
condition, or disability that prevents wearing a mask.  
 
What are some examples of when to wear a face covering? Please note this is not a 
comprehensive list. 

• When shopping at a grocery store or other retail establishment. 
• When attending large gatherings while close to others, such as a sporting event. 
• When walking around spaces in public accommodations open to the public.  
• When standing in line, waiting to be seated, or interacting in an indoor public environment. 

 
What are some examples of when I should not wear a face mask? 
There are several exempted activities listed in the ordinance. Please note this is not a comprehensive 
list. 

• While outdoors when able to maintain a distance of at least six (6) feet from others. 
• While exercising or performing other physical activities.  
• While at a swimming pool, lake or other water body.  
• When at home with only members of your household.  
• When in your personal vehicle. 
• When actively eating or drinking, or while seated and adequately spaced from others at a food 

or bar establishment.  
• When getting a service that requires temporary removal of the mask, such as dental care, or 

medical procedure. 
• When the removal of the mask is necessary to confirm identity.  
• When at your place of work in non-public areas without coworker’s present, for example, an 

office.  
• Members of a wedding party during a ceremony or while photographs of the wedding and 

reception are being taken.  
 



Do I need a doctor’s note to prove I have a medical condition that prevents me from wearing 
a mask? 
No. You do not need documentation proving you have a medical condition preventing you from 
wearing a face covering for the purposes of the ordinance. However, you may be required to 
provide certification to your employer.  
 
Do I need to wear one in the gym? 
If you are engaged in physical activity in the gym and distanced from others, you do not need to 
wear a mask. If you are not engaged in physical activity, or are not able to remain six (6) feet away 
from others, then one must be worn in a gym.  
 
Do I need to wear one at a restaurant or bar? 
Face coverings should be worn in restaurants and bars as you wait to be seated and while you walk 
to your table and through dining areas. Once seated, the mask can be removed if you feel safely 
distanced from others. The mask should be put on when you leave the table or are congregating 
with other groups.  
 
Are child care providers required to wear face coverings? 
Yes, child care providers are required to wear a mask. This includes in-home providers.  
 
Where can I get a face covering if I do not have one? 
Both reusable and cloth face masks can be purchased at many different locations around the city, 
including grocery stores, retail establishments, and online retailers. There are also many local cloth 
makers in the area that may be found on social media or other buying and selling groups. If you 
cannot obtain a mask, please contact the City of Maryville at 660-562-8001. 
 
I am an employer. Where can I get a face covering for my employees? 
Employers can order face coverings through any supplier. One option is the Missouri PPE market 
place located on the Missouri Department of Health and Senior Services website at 
https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/ppe.php 
 
Do I have to wear a face covering in my own home? 
A face covering is not necessary when you are in your own home and with members of your own 
household. If you live in a multi-family unit, such as an apartment building, or staying in a hotel, 
wear a face covering in communal spaces, such as the laundry room and shared hallways. 
 
If I wear a mask do I still social distance? 
Yes, social distancing should always be practiced as face coverings act as an additional layer of 
protection in slowing the spread of COVID-19. 
 

https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/ppe.php


I am a business owner/manager. How do I notify customers of this ordinance? 
The ordinance requires businesses and public facilities to place signs on all entrances to notify 
customers/visitors that face coverings or mask are required. Signage can be handwritten, typed, or 
printed from various online examples. The sign must be clearly visible at entry points.  
 
Are businesses such as industries, offices, etc. that are not open to the public required to wear 
face covering in any scenario? 
It may depend on the activity of the facility and process for employees. For example, in the case of 
a factory, the factory floor is often a setting which wearing a face covering may increase the risk of 
heat-related illnesses. As such, this setting is exempt and masks are encouraged but not required. 
However, if the factory has a reception area open to the public, masks would be required in the 
reception area. 
 
Can businesses be fined if patrons refuse to wear a face covering? 
Technically, a business can be fined up to $250 per instance where people in public areas to no 
wear face coverings, but the City is really seeking proof that there is a good faith effort to require 
the wearing of face coverings.  
 
Do plexiglass barriers serve the purpose of face coverings? 
Plexiglass or plastic barriers between employees or customers are sufficient substitutes for face 
coverings. However, the employee or customer is required to wear a face covering if they cannot 
maintain six (6) foot social distancing on either side of the barrier from other persons. For example, 
this may work in office environments, but cannot in most large retail establishments.  
 
Outside of face coverings, how else can I protect myself from COVID-19? 
• Maintain a distance of at least six (6) feet from other individuals who are not part of your 

household. 
• Wash your hands with soap and water for at least twenty (20) seconds as frequently as possible, 

or use hand sanitizer when soap and water are not available.  
• Avoid touching your eyes, nose, and mouth with unwashed hands. 
• Stay home and isolate yourself from others if you are sick, suspected positive for COVID-19, 

or confirmed positive for COVID-19. 
• Clean frequently touched surfaces often and communal equipment.  
 
 

 


